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Impact of Managerialism and New Public Management on Healthcare Practices
Definitions of managerialism and NPM
Management strategies implemented by various industries in public and private sector vary based on multiple factors, however, over time, there has been the development of New Public Management (NPM) and managerialism ways of management. According to George (2017), NPM refers to the process whereby the strategies implemented in the private sector are adopted in the public sector. The introduction of this process was aimed at making the public sector more of business-oriented to be more efficient. Additionally, managerialism refers to the concept that all organizations should be managed under a single structure involving rational structures and procedures to achieve goals developed and facilitated by managers and policymakers (George, 2017). Moreover, since healthcare is one of the industries in the public sector, NPM and managerialism have influenced the adopted management practices both positively and negatively.
Impact of managerialism and NPM on healthcare management practices.
The adoption of managerialism and NPM in healthcare management practices has resulted to various outcomes; however, the impacts vary depending on the context and setting, where the healthcare system operates (Andrews et al., 2019). For instance, this has resulted in differences in perception, knowledge, usage, financial objectives, and quality of services provided. Moreover, various opinions have overtime been aired regarding the implementation of managerialism and NPM, some optimistic others negative. One of the significant impacts includes the implementation of performance measures, which end up influencing the healthcare workers’ social relations causing lack of motivation to perform their roles. Additionally, the adoption of managerialism and NPM in healthcare management affects the definition of individual roles in the healthcare industry, which results in identity conflicts (Andrews et al., 2019). For instance, physicians in a healthcare facility play a significant role; however, with the new management strategies, these roles are delegated to the management and administration. However, there is a need for more research to establish these effects in detail.
History of healthcare management practices.
Trends in healthcare management practices facilitated by managerialism and NPM.
Comparison between traditional and modern healthcare management practices.
Recommendations on currently implemented management practices.
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